THURSDAY, JULY 28, 2011

PEOPLE

Face of Kamloops RBC retires at 80

BY DARAH HANSEN
VANCOUVER SUN

Betty Hulton has been the face of the
Royal Bank of Canada in Kamloops for
as long as anyone can remember.

“She’s kind of an icon,” said Gary
Eisenhut, sales manager, mortgage
specialists with RBC in the Interior
city.

“I've sat with people who are the
grandkids of the person she did the
very first mortgage for,” Eisenhut
said.

Hulton retired from her job with
RBC on July 13 after a remarkable 52
years on the job.

The date was made even more
notable as it also marked her 8oth
birthday.

“I have been well blessed,” Hulton
said of her legendary career.

She began work with RBC as a teller
in 1959 in Vernon.

In those early days, it wasn’t unusual
to see women behind the bank
counters.

The men, she said with a laugh in a
recent interview, “had the important
jobs.”

But Hulton also proved a force to
be reckoned with. Over the years,
she would go on to become bank
manager and informal keeper of
the bank’s history in the city before
retiring for the first time in 1991 at
the age of 60.

She was barely out the door before
RBC offered her another role as a
mobile mortgage specialist.

Never one to shy away from a chal-
lenge, she said she’d give it a try.

Twenty years later, Hulton — who
was recognized six years in a row by
the Canada Mortgage and Housing
Corp. for top sales in Kamloops —
called the position “one of the most
rewarding jobs you can ever do.”

“Ijust loved putting people into their
own home,” she said.

Hulton isn’t short on memories after
five decades in the banking business.

She’s seen technology evolve from
the days of painstakingly updating
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Betty Hulton is newly retired from RBC in Kamloops after starting with the bank as a teller in Vernon in 1959.

client accounts with a pencil and
paper to checking email and filing
mortgage applications within seconds
from a laptop.

She’s given financial advice to
just about everyone in town, always
doing her best to help steer clients —
and often friends and neighbours —
through the province’s economic good
times and bad.

Once, she recalled, she sold life
insurance to a reluctant young cou-
ple who came to her looking for a
mortgage.

The man was only willing at first
to buy insurance for himself, but
Hulton — ever the straight talker —
was adamant his wife also needed
coverage.

“I was aware they had two little
girls,” she said. “I said, ‘What if some-
thing happened to your wife? You'll be
distraught. You won’t be able to work

and it’s pennies to be protected.””

He relented.

Two months later, Hulton learned
the woman had been killed in a car
accident.

When she next saw her client, “he
cried in my arms and thanked me,”
she said. “Those kind of things make
you feel pretty wonderful.”

Eisenhut said it’s those kinds of
stories that sum up Hulton’s career.
She always approached work with
integrity, honesty and genuine
compassion.

“When you walked down the street
with her, everyone says ‘hello,” ” he
said.

Hulton’s no stranger to hard
work. She has been earning money
in some form or another since she
was 16.

The daughter of an English labourer
and Canadian-born seamstress,

Hulton grew up on the Saskatchewan
prairies, one of 11 children.

It was from her parents she
learned to appreciate the value of a
dollar, and those professional val-
ues that would later come to define
her presence at the bank and the
community.

“My father always used to say, you
are better off to be 15 minutes early
than 10 minutes late on a job,” she
said.

The decision to retire comes as the
proud mom, grandma and great-
grandmother of four looks to spend
more time with her family, includ-
ing her husband of 59 years, Terry
Hulton.

“I have been pretty lucky,” she said.

“But it’s time I stayed home, that’s
for sure.”

dahansen@vancouversun.com

Debt debate continues as markets teeter

BY RICHARD COWAN
AND ANDY SULLIVAN

WASHINGTON — Top Republicans
and Democrats worked behind the
scenes on Wednesday on a compro-
mise to avert a crippling U.S. default,
looking to salvage a last-minute deal
from rival debt plans that have little
chance of winning broad congressio-
nal approval on their own.

With financial markets increas-
ingly on edge, the White House said
it saw no alternative to striking a deal
to raise the government’s borrowing
limit by an Aug. 2 deadline to allow
the world’s largest economy to keep
paying all of its bills.
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“People keep looking for off-ramps.
They don’t exist,” White House
spokesman Jay Carney told report-
ers, saying the government would be
“running on fumes” after the deadline
unless the limit was raised.

Even if a deal is reached to lift the
$14.3 trillion debt ceiling, a budget
plan that flinches from hefty cuts in
the deficit may result in a downgrade
of the top-notch U.S. credit rating,
which would push up U.S. and global
borrowing costs.

The faltering moves to break the
deadlock are already weighing on
investors. Along with the uncertainty,
Wall Street was hit by weak earnings
and lacklustre economic data, suffer-
ing its worst day in eight weeks.

“The market is beginning to show
real concerns in terms of a default.
I don’t think it’s going to happen ...
[but] are we headed for a downgrade?
That is becoming more of a possibil-
ity as each day goes by,” said Peter
Cardillo, chief market economist at
Avalon Partners in New York.

The U.S. dollar rebounded after a
sell-off this week but policy-makers in
countries from Japan to France fret-
ted over how a crisis of confidence in
U.S. solvency could spill into the inter-
national economy.

Worried investors shifted funds into
traditional safe havens gold and the
Swiss franc, which both rose to record
highs in dollar terms.

Leaders in the Republican-controlled

House of Representatives and Demo-
cratic-controlled Senate scrambled to
find common ground but complica-
tions with their competing plans could
send attempts at a compromise right
down to the wire.

“You’re going to have to make sure
that you can have a spending cut
package that can pass both chambers
— there’s going to be some work to do
there,” senior White House adviser
David Plouffe said on the PBS show
NewsHour.

President Barack Obama, who will
seek a second term in November 2012
elections, has been largely consigned
to the sidelines for now.
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Looking for a home you can afford? Compromise

Conference board senior economist suggests the situation facing homebuyers is ‘less dire than at first glance’

BY BRIAN MORTON
VANCOUVER SUN

A Conference Board of Canada
senior economist has suggested there
are affordable deals in Metro Vancou-
ver’s expensive housing market, but is
that the case?

There are, if you're willing to be
flexible.

June real estate numbers revealed
a wide discrepancy in benchmark
prices (the cost of a typical home)
throughout the region, with sig-
nificant savings outside the central
core.

Two towns that stood out as poten-
tially good deals for buyers seeking
affordable single detached homes
were: to the north, Squamish — just
30 minutes to Whistler and 45 to
50 minutes to downtown Vancou-
ver on a new four-lane highway — at
$508,000; and, to the east, Mission —
the easternmost station for the popu-
lar West Coast Express commuter
train — at $360,000.

In between the two towns, prices
were generally higher, with town
houses and condos considerably
cheaper.

“I definitely think there is [afford-
able product],” Central 1 Credit Union
economist Bryan Yu said in an inter-
view Wednesday about the matter.
“Detached homes in certain areas
might be out of reach, but if [buyers]
are willing to go east or look at differ-
ent product types, it’s likely they could

JASON LEE/REUTERS
If the prices in downtown Vancouver
look too steep, there are other
markets with more modest housing
costs.

find product that meets their needs.
It’s all about making compromises. If
a detached home is too expensive, they
can go to a condo or a townhome.”

In an op-ed from a Conference
Board report published in The Van-
couver Sun Tuesday, senior econ-
omist Robin Wiebe noted that the
average resale price in Metro Van-
couver was up more than 20 per cent
from a year earlier in both May and
June, the latest in a six-month string
of double-digit hikes, and well above
the six-per-cent long-term trend of
price growth.

But he said the situation facing
homebuyers seems “less dire than at
first glance,” with Vancouver’s average
resale price skewed upward by sales of

expensive homes in pricier neighbour-
hoods and by a modest shift toward
single-detached homes that carry
higher price tags.

Wiebe — who concluded that the
growing belief Vancouver has a hous-
ing bubble should perhaps be recon-
sidered — said that for those on
tighter budgets market conditions
in all price ranges below $500,000,
which includes many condos and
townhouses, have shifted in favour of
purchasers.

He said that while Vancouver’s mar-
ket is certainly top-heavy, “those seek-
ing shelter, both physically and from
high prices, can still find relatively
affordable units and decent bargain-
ing conditions if they are careful,
knowledgeable, flexible and ready to
shop around.

Wiebe added: “Savvy shoppers can
still do relatively well in Vancouver by
searching for the right unit in the right
location, which after all, is the whole
mantra of real estate.”

The conference board report also
noted that in Vancouver, while annual
gains remain large, price growth
decelerated for the second straight
month in June.

In June’s housing index by the Real
Estate Board of Greater Vancouver,
the benchmark price for all single
detached homes in Metro Vancou-
ver was $902,000, with much higher
prices in areas like West Vancouver
and the west side of Vancouver.

However, the four cheapest areas
for single detached homes were in

Maple Ridge ($450,000), the Sun-
shine Coast ($403,000), Pitt Mead-
ows ($540,000) and Squamish.

Besides Mission, the lowest prices
for detached homes in the Fraser
Valley region were Abbotsford at
$420,000, Langley at $524,000, and
Surrey North at $511,000.

Meanwhile home resale prices in
Canada notched their biggest monthly
rise in May since last July, according
to the Teranet-National Bank Com-
posite House Price Index released on
Wednesday.

The index, which measures price
changes for repeat sales of single-fam-
ily homes in six metropolitan areas,
showed overall prices were up 1.3 per
cent in May from April, the second
straight monthly gain of one per cent
or more. It was also the sixth straight
monthly gain.

Vancouver and Toronto, already
expensive markets, were the price-
gain leaders, up 1.6 per cent and 1.7
per cent, respectively.

The Vancouver market was espe-
cially heated in the spring as buyers
tried to get in ahead of the implemen-
tation of tougher mortgage rules in
mid-March.

Time lags between the actual home
sales and their entry into public land
registries may account for the large
gains in April and May after the mort-
gage rules were already in effect, the
report said.

bmorton@vancouversun.com
With files from Postmedia News
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IN BRIEF

FORESTRY

Sino-Forest shares spike
after Chandler boosts stake

TORONTO — A large Singapore-based
fund has acquired more shares of Sino-
Forest, taking its ownership stake in the
Chinese forestry company accused of
fraud to nearly 15 per cent.

The Mandolin Fund, run by New
Zealand-born billionaire Richard Chan-
dler, disclosed on Wednesday it acquired
more than 5.3 million shares of Sino-
Forest on July 26.

The fund'’s move explains a sharp rise

in Sino-Forest’s share price on Tuesday,
when the stock climbed more than 20
per cent at one point that day.

Shares of the Toronto-listed Sino-Forest
have fallen more than 60 per cent since
the beginning of June, following ac-
cusations of fraud levelled by influential
short-seller Carson Block and his firm
Muddy Waters.

FINANCE

Fairfax leads group
investing in Bank of Ireland

TORONTO — Fairfax Financial Holdings
Corp., an insurance company perhaps
as well-known for contrarian market
bets, has been confirmed as leading an
investor group in buying a substantial
minority stake in the Bank of Ireland.
The investor group, which also includes
New York buyout firm WL Ross, The
Capital Group, Fidelity Investments and
Kennedy Wilson, is buying just shy of 35
per cent of the troubled bank. The price
has been pegged at $1.5 billion.
Following media reports Tuesday about
the investment, the Irish Bank issued a
statement Wednesday, saying the inves-
tor group has “recognized how the bank
has faced up to and focused on dealing
with its challenges, have endorsed the
bank’s strategy and share the bank’s
view that the Irish economy will come
through a difficult period of adjustment
and return to growth.”

TECHNOLOGY

UBS cuts RIM price target
on competitive threat

Research In Motion is still in the early
stages of a software transition and faces
daunting competition from Apple,
Google and later Microsoft, a UBS ana-
lyst said on Wednesday.

Phillip Huang lowered his price target
on RIM to $30 from $41 and cut more
than 10 per cent off his earnings esti-
mates for both the current fiscal year,
ending in early March, and the year after
that. He retained a “neutral” call.

“We still lack conviction RIM can stem its
waning momentum on a more sustain-
able basis in the highly competitive mo-
bile OS market,” Huang said. “We there-
fore remain on the sidelines for now."
The BlackBerry maker’s stock has been
cut in half this year as it missed its own
limp quarterly forecasts, suffered delays
in bringing advanced smartphones to
market and failed to generate excite-
ment when it launched its long-awaited
PlayBook tablet.

TELECOM

Internet, TV revenues
boost Bell Aliant profit

MONTREAL — Canadian telecom
services provider Bell Aliant Inc. posted
a quarterly profit that beat estimates,
helped by improved growth rates of In-
ternet and television revenue and raised
its full-year revenue outlook.

Bell Aliant now expects full-year revenue
of $2.72 billion to $2.78 billion, up from
its prior forecast of $2.65 billion to $2.75
billion. It still expects 2011 adjusted
earnings of $1.60 to $1.80 per share and
capital expenditures of $520 million to
$560 million.

Second-quarter net income was $83 mil-
lion, or 36 cents a share. Adjusted profit
was 43 cents a share, topping analysts’
expectations of 39 cents a share.
Operating revenue fell one per cent to
$693 million, but beat market estimates
of $682.8 million.

AUTOMOBILES

GM denies plan to sell
German subsidiary

General Motors has no plans to sell off
its German subsidiary Opel AG, the head
of the U.S. automaker said Wednesday,
squelching media reports that a spinoff
is looming.

“We don’t comment on speculation,”
GM chairman and chief executive Dan
Akerson told reporters.

“Opel is not for sale,” he added, speak-
ing at a brief news conference at a GM
assembly plant in Detroit. GM is set to
report its earnings next week.



